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ONLINE GRIEVANCE REDRESSAL 
XUTES 

OF GRC MEETING QON 25-10-2021 AT 11:00 AM IN PLACEMENT CONFERENCE HALL 
(I FLOOR IT-BLOCK) 

Welcome by Principal. 

Suggestions andActions: 

Principal Dr. K. Ramesh Reddy has reviewed the Poster designed for publicity and awareness to students , Faculty and staff. 

2.Committee has decided to have separate grievance Redressal committees one for Students and another for Faculty Staff. 

for Students and Faculty /Staff 3.Committee has decided to frame separate policies 
grievance redressal Cell 

Grievance Redressal Committee Coordinator 

Dr. AnithaChepuru, Assoc.Prof 

IT Dept, GNITS 



G. Narayanamma Institute of Technology and Science (for women) AUTONOMOUS 
Shaikpet, Hyderabad-104 

ONLINE GRIEVANCE REDRESSAL 

CircularI 

Date: 23-07-2021 

AGENDA 

1. Review of grievances received during AY 20-21 

2. Online Grievience Redressal Software Renewal 

Members Present 

S.No. Grievience Redressal Committee Members Signature 
Dr. K. Ramesh Reddy, Principal, GNITS 
Dr. A. Alakanandana, . AssttProf., BS Dept ,GNITS 
Bhageshwari Ratkal Asst Prof., CSE Dept, GNITS 

4 B. Narmada, Asst Prof., EEE Dept, GNITS 

T. Srilatha, Asst Prof., ECE Dept,GNITS 

Dr. A. Navcena, Asst Prof., ETM Dept, GNITS 
M. Naga Sree, Sr. Asst Prof., HM Dept, GNITS 

8 S. Vaishnavi, Asst Prof., IT Dept, GNITS 

Cluu to 
Grievance Redressal Committee Coordinator 

Dr. Anitha Chepuru, Assoc. Prof 

IT Dept. GNITS 



CIRCULAR 

GNITS 
CIR/09 

Sub: ONLINE GRIEVANCE Date: 12-07-2021 

All the members of Grievance Redressal Committee are requested to attend the meeling on 

23-07-2021 at 11.00 A.M in the Placement Conference Hall, F-Block, I1l fioor. 

Agenda: 

1. Review of grievances received during AY 2020-2021 

2. Online Grievance Redressal Sofiware Renewal 

Copy sent to: 

1 .Dr.K.Ramesh Reddy, Principal, GNITS 

2. Dr.A.Alakanandana, Assoc Prof., BS Dept, GNITS 

3. Bhageshwari Ratkal, Asst Prof., CSE Dept, GNITS 

4. B.Narmada, Asst Prof., EEE Dept, GNITS 

5. T.Srilatha, Asst Prof., ECE Dept, GNITS 

6. Dr.A.Naveena, 
Asst Prof., ETM Dept, GNITS 

7. M.NagaSree, 
Sr.Asst Prof., H&M Dept, GNITS 

8. S.Vaishnavi, 
Asst.Prof., IT Dept, GNITS 

Principal 

Grievance 
Redressal 

Commitee 
Coordinator 

GNITS 

Dr. Anitha Chepuru, 
Assoc.Prof 

IT Dept, GNITS 



DEPARTMENT OF INFORMATION TECHNOLOGY MINUTES OF GRC MEETING ON 23-07-2021 AT 11:00 AM IN PLACEMENT CONFERENCE HALL (1I FLOOR IT-BLOCK) 
Welcome by Principal. 

Review of grievances received during AY 20-21 
Online Grievience Redressal Software Renewal 

Sugessions and Actions 

.Newly joined Students in AY 20-21 and their Parents has registered in grievience redressal 
portal. 

2.Principal Dr.K Ramesh Reddy has reviewed the online grivience redressal portal. 

3.It is observed that there were no compliance , Princpal Suggested to give wide publicity 

regarding online redressal site by placing the boards in areas like Canteen 

block and in respective departments 

Administartion 

5.GRC Coordinator suggested to put grieveince link scrolling in the college website. 

4.Update was given on online grievience software renewal which was renewed in May 2021 

i(to 
Grievance Redressal Committee Co-Ordinator 

Dr.Anitha Chepuru Assoc.Prof 

IT Dept,GNITS 
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