Al India Council for Technical Education (AICTE) has notified All India Council for Technical
paation (Redressal - of ¢ Unievance of Sudents) Regulations, 2019 vide F. No. 1
101 PORCIAICTE/Regulation/2019 duted 07.11.2019 for establishment of grievance redressal
iechAnISTD for all AICTE approved Technical Institutions.

As pee the above regulation Grievance Redressel Committee (GRC) is formed in the college 1o
hdress the gricvanees of the students. parents and others, The objective of the Grievance Redressal
Cell 8!

' Tomvidc‘hcm“mwimmdiam.hm&umomwhwtheirgimm
redressed.

« To provide opportunity for redressal of cerain grievances of the students enrolled in the
collegeandmaimaingoodrelmionsMﬁwhnsmony in the institute, :

. Toensumﬂmtheviewsofgric\mmdnsponduummpmednl\imanymytoa
grievarce is not discriminated or victimized,

» To ensure a fair, impartial and consistent way for redressal of various complaints Jodged
by the stakeholders,

The aggrieved can approach GRC in following ways :
e Personally approach and give their grievances to the Coordinator or any member of the
. : ¥

¢ Send a mail to http://gnits.edugrievance com

¢ Approach Head of the Institution wherein they will be subsequently guided to the GRC committee

*  Use Suggestion boxas Installed in various places in the coflege,

*  The detalls will be kept CONFIDENTIAL



o
g 85 facilitators,

g "gdl’“i’m:

the studeny :
- v “0tdingoes and staff coordinators of the grievance
MARAgE COMMUnication gpg . . . ; department
gressd! ‘ fesolution of grievances at the level.
Receift of gnevances 1s prompily acknowjeg d

ged.
e gricvances are then forwarded 1o the . 0o drecsal Cell(GRC).

e commitce MEMbCTS T GRC is exreyy g mined by reviewing the grievances

olution is unsatisfact, iths
If the res OTY Within 1 specified timeframe, & hearing or inquiry may
be 'mi(imed.

1he GRC reaches a final Mulionm%
The ultimate decision is communicated to bogh parties involved.

The grievance is marked as closed, and a comprehensive report is prepared.

gL -3

K o s LJ- ’ﬁ
pr.Ch.Anitha Dr.K.lamesh Reddy
Principal
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
NOTIFICATION
Mew Delhi, the IEnd*M ureh, 2021

F. No. 1-10VAICTE/PGRC/Repulation/2021.—In exercise of the power conferred under
clause (11 of Section 23 of the All India Council for Technical Education, Act, 1987 (52 of 1987), the All
Indin Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

i,

=

These Regulations shall be called as the All India Council for Technical Education
(Redressal of Grievance of Faculty/Stafi Member) Regulations, 2021.

They shall apply to all Technical Institutions recognized or approved by the All India
Council for Technical Education as per Section 10(k) of the All India Council for Technical
Education Act, 1987,

They shall come into force from the dute of their publication in the Official Gazette,

2. OBJECTIVE:

To provide opportunities for redressal of certain grievances of Faculty/Staff Members already
appointed in any institution, as well as those seeking sppointment to such institutions, and o
imechaniam thereto.

1 DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(4]
(k)
{c)
id)
(c)
i)
()

(k)

(i)

*acr” means the All India Council for Technical Education Act, [987.
~Council” means the All India Council for Technical Education
“UIGC™ means University Granis Commission

“University” means a university established or incorporated by or under a Central Act or State
Act and ineludes an institution deemed 1o be university declared as such under section 3 of the
UGC Act, 1956.

“Seate™ means o State specified in the First Schedule 10 the Constitution of India and includes
a Union termitory;

“Technical Education” means progrums of ¢ducation as defined under section 2(g) of the All
India Council for Technical Education, Act, [987;

“Technical Institution” means an Institution as defined under section 2(h) of the All India
Council for Technical Education, Act, 1987,

"aggrieved Faculty/Staff Member™ means a Faculty & Staff Member, who has any complaint
in the matters relating to or connected with the grievances defined under these Reguiations.

WCirevance” means and includes, complaini(s) made by an-aggneved Faculty/Stafl Member{s)
in respect of the following service related matters namely:

i. withholding of, or refusal to retumn, any document in the form of certificates of degree,
diploma, experience certificate, relicving order or any other award or ather document
depasited for the purpose of seeking appointment in such institution;

ii. non-payment of salaries/wages and/or beaefits or any other allowances or dues ete. during
services or retirement/resignation, as the case may be;

jii. Discrepancies between their wages and'or benefits and other members of siaff in similsr
roles/post/expenence.

jv, termination without giving any reason or notice of memorandum;

v, non-payment of graily amount as per prevailing Govi, rules in foree on resignation’
rediremment; and
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vi. any other lighility which is directly connected with their service and ceusing financial loss
ar any hanm or trauma.

{j) “Gricvance Redressal Committes™ means i Commitiee constituted under these Regulations;
4 GRIEVANCE REDRESSAL COMMITTEE (GRC):

i It is mandatory for all Technical Institutions to address the gricvance of faculty/suaff
members including service matters ol the Institution level itself. 'A Grievance Redressal
Commiitee (GRC) for faculty/stafi members shall be constituted by each Institution 10
look into the grievance of the faculty/staff members. The composition of the GRC shall
b as follows:

Principal of the Institution as Chairpersen
b, Owe Senior Professor of the affiliating University as a Member,

e One Official from University or State DTE (Directorate of Technical Eduveation) (1o
be nominated by DTEUniversity Vice Chancellor) as Member,

d. One Senior Faculty (not below Associate Professor) as Member,

Lit) A complaint from an aggrieved faculty/staff member refating to the imstitution shall be
addressed to the Chairperson, Grievance Redressal Commities (GRC).

(i)  The GRC shall send ns repon with recormmendations, i any, to the concemed DTE or
University and a copy thereof to the aggrieved faculty/staff member, within a period of
15 days from the date of receipt of the complamt.

{iv) In ease facully/stafT is not satisfied with the decision of Grievance Redressal Commities,
they may appeal to the concerned affiliating University/State DTE (in case of diploms
institutes) for redressal of their grevances.

%, The University level or DTE level Grevance Redressal Cell established by the University or DTE
shall address such grevances and settle the matter at State/University level,

f. INFORMATION REGARDING GRIEVANCE REDRESSAL COMMITTEE:

An institution shall fornish, prominently, on its website, all relevint information in respect of the
Gricvance Redressal Committee(s) coming in its purvicw,

Prof. RAJIVE KUMAR, Member-Secy.
[ADV T4/ Exiy./5582020-21]
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