
GNITS 

is: 

Sub: IMPLEMENTATION OF AICTE & UGC GUIDELINES FOR GRIEVANCE REDRESSAL 

Education (Redressal of Grievance of Students) 
Regulations, 2021 vide F. No. 1-

All Jndia Council for Technical Education (AICTE) has notified All India Council for Technical 
103/AICTE/PGRC/Regulation/202 1 dated 22nd March, 202 1 for establishment of faculty/staff 
members of grievance redressal mechanism for all AlCTE approved Technical Institutions. 
As per the above regulation Grievance Redressel Committee (GRC) is formed in the college to 

address the grievances of the Faculty/Staff Member. The objective of the Grievance Redressal Cell 

CIR/09 

CIRCULAR 

Date:-27/10/21 

To establish a mechanism that offers opnortunities for addressing specific grievances of both 
currently appointed Faculty/Staff Members in any institution and individuals aspiring to join such 
institutions. 

The aggrieved can approach GRC in following ways: 

Personally approach and give their grievances to the Coordinator or any member of the 
committee. 

committee. 

Send a mail to http:l/gnits.edugrievance.com. 
Approach Head of the Institution wherein they will be subsegquently guided to the GRC 

The details will be kept CONFIDENTIAL. 

Use Suggestion boxes installed in various places s in the college. 

regarding the following service-related matters: 
"Grievance" encompasses complaints lodged by Faculty/Stafr Members who feel aggrieved 



i) 

i Withholding or refusal to returm any documents such as 
certificates 

degrees, diplomas, 
ii Non-payment of salaries, wages. benetits: 

allowances, or other outstanding dues during 

for the purpose ol seeking emplovment in such 
institutions. 

experience certiticates, relieving orders. or any other 
awards or documents submitted 

their tenure or upon retirement/resignation, as 
applicable. 

ii. Disparities in wages, benefits, and other 
compensation in comparison to other staff members in similar roles, positions, or levels of experience. 

iv. Termination without providing a reason, notice, or memorandum 
V Failure to provide the gratuity amount in accordance with the prevailing government rules upon resignation or retirement. vi. Any other liability directly linked to their service that results in financial loss, harm, or trauma. 

Redressal mechanism: 

Acting as facilitators, the faculty coordinators of the grievance redressal cell manage 
communication and resolution of grievances at the department level. 
Receipt of grievances is promptly acknowledged. 
The grievances are then forwarded to the Grievance Redressal Cell (GRC). 
The committee members of GRC is carefully examined by reviewing the grievances. 
If the resolution is unsatisfactory within a specified timeframe, a hearing or inquiry may 
be initiated. 

The GRC reaches a final resolution or decision. 
The ultimate decision is communicated to both parties involved. 

follows: 

The grievance is marked as closed, and a comprehensive report is prepared. 

GRIEVANCE REDRESSAL COMMITTEE (GRC): 

A Grievance Redressal Committee (GR) responsible for addressing faculty/staft members' grievances shall be established by each institution. The GRC's composition shall be as 



for 

a. The Principal of the Institution shall serve as the 
Chairperson. 

e One Oficial trom the University or State Directorate of Technical Education (DTE). 
b. One Senior Professor from the ailiatino University shall be a Member 

nominated by the DIE or University Vice C 
Chancellor. shall be a Member. 

d One Senior Faculty member, not below the e rank ofAssociate Professor, shall bea Member 

(i) Any complaint lodged by an aggrieved faculty staft member pertaining to the institution 
should be directed to the Chairperson of the 

Grievance 
Redressal Committee (GRC). 

iii) The GRC is required to submit its Teport, along with any recommendations. to the relevant 
DTE or University, and provide a Copy to the aggrieved faculty/staft member, within a 15-

day period from the date of receiving the complaint. 

(1v) If a faculty/staff member remains diesntinfisd with the Grievance Redressal Committee's 

decision, they have the option to anpeal to the respective affiliating University or State 
Directorate of Technical Education Gn the case of diplona institutes) for the resolution of 
their grievances. 

(V) In the absence of University and DIE committee members, Chairperson will appoint another 
Senior faculty from the institution to resolve the grieviances raised by the staff members. 

A Aaka 
Dr.Ch.Anitha 
Coordinator 

Dr.K.Ramesh Reddy 

Principal 
PRINCHPAL 

G. Naravanamma institute of Technology & Science (for w 

(AUTONOMOUS Shaikpet, Hvderatud-5 
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No. I l9l

{t ftd, Eqwk<rc, qr{ zs, zoztth 4,1943

NEW DELHI, THURSDAY, MARCH 25,zu2llcHAITRA 4,1943

Glfua qTrfis do+61RIefl qR'w

3IflW

C ffi, zz qd, zozt

qr. q. r-ros,/erqroRrq,zft-ftII{fi 7frfrtt7zozt--3{kd qRfiq ilqifi-fi Rreil $sq qftBqq 
1s9z (1sqz oI sz) ol

trm zs o1 * t,i a ;",i" ,- *fi *ikd # rd, ord gv ,pq qffi ffi-fiqt ftqn qRqq ffifun Anqq {iTfi t
gatrI :-

r. riftw ilq, wi-qdr 3ik snq :

o. w frg,qi q1 cH 3rfuf, ffidtq ilf,fi-fi frreri qRqq (rl.-f,rs/rdw s-{rut 01 ffii 61 ftqRur) ffiqq, 2e21 } 1

s. i frF?ffi o{fu-d ..il{ftq ilf,ffi Rren qRs-( qfqfrqq, rgaz of um ro(e) d GI$-{ 3{fud ql-{ftq d-q,ft-+l fueil

qRrq iltt qrqil ril{ 01.d 3lslql 3l$rR( o1'd {{S a-f,fiolvqarrcil w mlttit
rr. i rrqq, t r+d norqn 01 n"rfts fr r5t di t

z. skq 
'

frr{fi.lfi qe{i ii qEd t Bgsf, oii nrq fi h\ rrcarF ii ftgfr" Ti of snoTen {si srA r{orqZwrq {rqw) 01 ofrw

Mi d ft=dirt d fu a{ilri tril{ orii, wr rititl t go f,{ rerftd o-{a t

I qfunqr : lq ftffiI ii qq oo fu {islf ri srq'qr 3ltft-d I E) :-

(o) .3{frftqq"t 3rfuf, qRfiq ilf,ffi Pren qRqq qftfrqq, teez 3{ftff, B ;

(rc) "qRsq't 3lfu-d'il{fiq ilqtffi frleTr qREq 3lftfd t ;

(q) 'TSS' t ffiqrdq u5il{ 3nd.,r 3lf\hd t ;

r 804 Gr/2021 (l)
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(q) "ffiqraq,,t fqtrd ddq orfuFqq otsTqT {rq 3rfuBqq 6RT o{ptqr $t-d 3mrld rrnfi6 3{213I nrft-o rfialrq d

# ft*i {frm 3rftfrqq 1e56 d qo-s s d offi dRd 01 rri qTF-d ffiqrdq ns{ng fr enfr--a d t

!rcq'oT 3{ftcrq shqTc ol sqq 3qqfi q frf{tre ftxff u';q t t ftffitt cs rrq et' fr {TB-d t ;

"i-f,fi-o1 Rrea" t 3rftid, 3rfua qrfiq ilf,fi-ol RTqTi qRsq olfuHqq, tesz et um z(u) d 3if,-ld qfunRo Rmn

ortr+i1q 3'
.do-fi-ftl {wn" t Brfthd 3{fud qTrftq irf,ffi RrerT qRW o{Dftqq rgaz o1 qNT 2(q) d 3ffid qRlTfrd wpn r}

tr
.ftBd {ioTqlrdq $flq"t 3rfti( frrfi tS r{orq,zr<rw rrerq t t, ftni rc fifui d n-ro qfunRo Rr-fiTdi

d nqq fr frt{fi qrqd 3{Qrqr nRrqfi fr;sfr qTT& n oii ft'roso d t

.Rr6prd' or oTlqqs, 3ir {g-it frEr-dd d *o q ftxff ftBd fithTq/ds rreru@ EnT ol'Ti RIflm(d) rlrft-d

F)

(s)

(u)

(s)

(s)

ffi {iqrqlgrs {-(s drr ts\ s{urn q ffi fi d q+f,r t u*n frry W 3rqi frtff ffitilq qifu fu'fr

*1o* ftd," ."yu offi ord-gffi *ti ** ftxfi er-q yn-on d qqor.a d w t 3{srqr 3r;q ffiiiril d,

o) olqi sr+I {s d-{r, qr qtqq ori ri ror oqn

ii. tffiq d'i qr ffigfr,zrurp-{ +flT fi qrrror d, d d{c AncZq-f,dfr eilr/3lra il] qT frt{ff ,lfr sro 1li qt

iq ttRr oIrR 6T glim i o-r<r ;

iii. gTd d-il{ 31)r/3{?rqr drq dalT qqqif,{7q{ilql3l1''fi it ere wo o{-flRdi d 0q ;

iv. oti on r srelsr +ttr 3{?1,il $ql fu fr-{Itor-qqft '

v. .qnrraZffigft qi arr[ rrron d Fr+qid 3IT{rTi 3lD-qffi-n qrRr ot 5116r{ 
q o{{T ; ftII

vi. oi{ ol-q tqnT q\ oa6 t--or t dU W gi t ,i* fr-Sq ETfr qI frt{fi Tf,fli{ sT oilrn-d or onq q-+ft t t

(s) frrflTd fr-qTwT iTfrfr' (ftil{fi) fr 3{aqs w frfut d nEo ]Tfud frxft {{frft t t t

4 frrfl-{rd ftqilT rlfrfr ffiemtff) :

ri\ q'rfi ilf,-fi-+1 rflqrct d fuq orfr.qi-d t fu t €qe.il'c ffi{ w fr rtql qrq-dtqRd €6Tq/{tls s-{tst of frrorqn attr' 
*rtrr; #io-.t" weIT 6RI rrf,tq/rrls 1r"ilrl o1 frroT{d ai M d foq {IfilqZrrTq $-fldi fu ro ftrotqn

ft-{ilT 1Tfrft ,TB-d of qr\nft 1 ftmq-d fu4Nq lTfrft or qqd-q frq-qHr t}m '-
o. fiqrrn d uTqld - 3{qe{

e. rrEG-or q-{H o-{i qT-d ffiqrdq mr qfi sRE q)$T{ - veqq d sc t,

rr {ruq d ilf,ftfr1 gHT fivTnq o{sET frwfrqT.rq t qm erffi-fi (ftn} ir-"u d il6-ft-+1 gflr ft+{r-olffiqrdq
d edqfr ort qlqTfrid fuq qKT r) - $({q,

q. vo sRE qiorq nerq (drfu \dftT\r. dsTr t fr-n d t-6 oT rT o - lr-qlq d sq il t

(ii) qrpd {ioTqldw rrqrqi am rl*elr-q 6 r{qq d of qii srfi frrfl?m, 3rwqT, Rrol{d fr.-qRq sfrfr (ftilIfr) 4\

€qrfud EY-ft ilR\ |

/iii\ ft,*fi 3rq-fi Rdd o) 31qfi ftIsTfui qtrd, qR oH E\ i'r, d urq Pmlq-a srfu 01 ftfU t rs fuiiol 3rqD d\rrrl ,rfl* *0" 
"* 

a nqffi gqrT fr-iqro 3rqrfl mqrd.q o) r}irft oqr rqrdt gfi qfr frR-d fioTq/{dq {l{s
o\ ,ft ,.ifr orvft r

(iv) qft r{orqZrrrq rrew, Rr+r+o frrry yfrft d Feiq t rrg€ 
"S t .$ t vrqfuo ricq ffiqraq/rr'q d\- ' 

nf,fi-ol pETr ftiqrf,-q t olq-ff ffit d ftor'T d ftq 3lftd or l]-od t t

ffiqrdq GrerqT ilqrftol frren fticnd-q gRT ffiqTdq {fl{ q{ oTqctT ilfl{-ftl frreiT ft-iPTrds (fr-&{) mr q{ 
'TRd frIolq-d

nfi"r sotg {fi ffii oi &Tr oqr qiqd o) q'q/ffiqroq {fl{ q{ Ecsrwr I

RrflTd ft-{Rnr rrBfr d qit n qFmrfr :

man o\ frroTtrd ftfiq qrfrfr d r{qq n qm eRiFrf, qtrorft q}fu il$ ETqi t qT-ft t, o) e"-en frt tq{{de w x5wr t
rqo orlr ilm t

fr. {fr-s qqTr, q-({s-q.fuq

1fusiw-tn 7 a / 3T1rt. / 558 / 2020-211
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ALL TNDIA COUNCIL FOR TECHNICAL EDUCATION

NOTIFTCATION

New Delhi, the 22nd March,202l

F. No. l-103/AICTE/pGRC/Regulation/2021.-In exercise of the power confemed under

clause ( l ) of Section 23 of the All lndia Council for Technical Education, Act, l9$7 (52 of 1987), the All

lndia Council for Technical Education makes the lbllowing Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a. These Regulations shall be called as the All lndia Council for Technical Education

(Redressal of Grievance of Faculty/Staff Member) Regulations,202l.

b. They shall apply to all Technical Institutions recognized or approved by the All India

Council for fecnnical Education as per Section l0(k) of the All India Council for Technical

Education Act, 1987'

c. They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE:

To provide opportunities for redressal of certain grievanc'es of Faculty/Staff Members already

uppoint.d ln any institution, as well as those seeking appointment to such institutions, and a

mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE

REQUIRES:

(a) "Act" means the All India Council for Technical Education Act, 1987;

(b) "Council" means the All India Council for Technical Education

(c) "IJGC" means University Grants Commission

(d) ..University" means a university established or incorporated by or under a Central Act or State

Act and includes an institution deemed to be university declared as such under section 3 of the

UGC Act, 1956.

(e) ..State,, means a State specifietl in the First Schedule to the Constitution of India and includes

a Union territorY;

(0 ,,Technical Education" means programs of education as defined under section 2(g of the All

lndia Council for Technical Education, Act, 1987;

(g) .,Technical Institution" means an Institution as defined under section 2(h) of the All India

Council for Technical Education, Act, 1987;

(h) ',aggrieved Faculty/Staff Member" rteans a Faculty & StafT Member, who has any complaint

in the matters relaiing to or connected with the grievances defined under these Regulations.

(i) ,,Grievance,, means and includes, complaint(s) made by an aggrieved Faculty/Staff Member(s)

inrespectofthefoltowingservicerelatedmattersnamely:

i. withholding of, or refusal to return, any document in the form of certificates of degree,

diploma, eiperience certificate, relieving order or any other award or other document

deposited for the purpose of seeking appointment in such institution;

ii. non-payment of salaries/wages anc{/or benefits or any other allowances or dues etc' during

senrices or retirement/resignation, as the case may be;

iii. Discrepancies between tlieir wages ancl/or benefits and other members of staff in similar

ro I es/Pclst/ex Perience.

iv. termination without giving any reason or notice or memorandum,

v. non-payment of gratuity amount as per prevailing Govt. rules in force on resignation/

retirement; and
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vi. any other liability which is directly connected with their service and causing t'inancial loss

or any harm or trauma.

..Grievance Redressal Committee" means a Committee constituted under these Regulations;

GRIEVANCE REDRESSAL COMMITTEE (GRq:

(i) lt is mandatory for all Technical Institutions to address the grievance of faculty/staff

members including service matters at the lnstitution level itself.'A Grievance Redressal

Committee (GRC| for faculty/staff members shall be constituted by each Institution to

look into the grievance of the faculty/staff members. The cornposition of the GRC shall

be as follows:

a. Principal of the lnstitution as Chairperson

b. one Senior Professor of the affiliating University as a Member,

c. One Official from University or State DTE (Directorate of Technical Education) (to

benominatedbyDTEfuniversityViceChancellor)asMember,

d. one Senior Faculty (not below Associate Professor) as Member.

(ii) A complaint from an aggrieved faculty/staff m.ember relating to the institution shall be

addressed to the chairperson, Grievance Redressal committee (GRC).

(iii) The GRC shall send its report with recommendations, if any, to the concerned DTE or

University and a copy theieof to the aggrieved faculty/staff member, within a period of

1 5 days from the date of receipt of the complaint'

(iv) In case faculty/staff is not satisfied with the decision of Grievance Redressal Committee,

they may appeal to the concemed affiliating University/State DTE (in case of diploma

institutes) for redressal of their grievances'

The University level or DTE level Grievance Redressal Cell established by the University or DTE

shall address iuch grievances and settle the matter at Statefuniversity level'

INFORMATION REGARDING GRIEVANCE REDRESSAL COMMITTEE:

An institution shall furnish, prominently, on its website, all relevant information in respect of the

Grievance Redressal Committee(s) coming in its purview'

Prof. RAJIVE KUMAR' Member-SecY'
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